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ProSupport
ProSupport 

Plus
Basic Warranty

Hypervisor and OS support  

Dispatch monitoring and crisis management  

Self-service case management & parts dispatch through TechDirect  

Escalation Management  

Service delivery for hardware repair
Next Business 

Day or Mission 

Critical

Next Business 

Day or Mission 

Critical

Next Business 

Day

Technical support through tools, online, chat and phone 24x7 24x7
Business 

Hours

Direct access to elite ProSupport engineers 

Dedicated Technical Account Manager 

Monthly health check and performance recommendations 

Monthly contract renewal and support history reporting 

System maintenance (as needed) 

Collaborative 3rd party assistance  

Case Management API for helpdesk integration 

Dell Enterprise Support Services
Feature Comparison

Remote monitoring by SupportAssist  

Automated case creation for issue resolution by SupportAssist  

Automated issue detection and notification by SupportAssist  

Support for up to 7 years  




